BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAI HQC KINH TE QUOC DAN Déc 1ap — Tu do — Hanh phuc

PE CUONG CHI TIET HQC PHAN

CHUONG TRINH CU NHAN QUAN LY CONG VA CHINH SACH
BANG TIENG ANH
(E-PMP)

TRINH PO PAO TAO: PAI HOC LOAI HINH PAO TAO: CHINH QUY

1. THONG TIN CHUNG
- Tén hoc phan (Tiéng Viét):  Tiéng Anh 1
- Tén hoc phan (Tiéng Anh):  ENGLISH 1

- Ma hoc phan: EPMPI1124

- Thuéc khoi kién thire: Kién thirc dai cwong

- 86 tin chi: 5

- Cdc hoc phén tién quyét: Sinh vién phdi hoc qua cdc I6p tiéng Anh bé tro

2. BO MON PHU TRACH: B mén Quin ly Xa hoi
3. MO TA HOC PHAN

Hoc phan cung cap nhiing kién thirc nén tang vé ngon nglr gitp nang cao trinh do
tiéng Anh, ngoai ra con cung cap cho sinh vién mot s6 khai ni€ém co ban vé quan 1y

n6i chung va quan 1y céng noi riéng trong tiéng Anh.

4. TAI LIEU THAM KHAO

- Séch: David Cotton, (1988), Keys to Management, Nelson Business English

- Tai liéu tham khao:

1. David Cotton, David Falvey & Simon Kent (2005), Market Leader, Pearson
Longman.

2. Extra materials on relevant topics and updated information collected by the

instructor.

5. MUC TIEU HQOC PHAN

Muc tiéu . - CDR | Trinh d¢
Mo ta muc tieu N .
(Gx) cua nang luc




CTPT
[1] 2] 3] [4]
C6 k¥ ning van dung duoc cac thudt ngir tiéng | KNS5 4
Anh phd bién trong kinh té, quan 1y va quan ly
cong mot cach chinh xac vao hoc tap va giao
tiép. TUr 6 c6 thé hoan thanh mot du an st dung
G2 tiéng %xnh :[rong linh vyc lién quan dé giai quyét
L. mot van dé ma sinh vién quan tdm va trinh bay
(Ky nang) YRR N
két qua du an do trong mot bao cao td61 da 3000
tir, trong Gng thuyét trinh 15 phit (c6 hd tro truc
quan) dong thoi c6 kha niang kiém soat tot cong
viéc ban than, thich nghi trong lam viéc nhom,
g bién tdt trong cac tinh hudng thuyét trinh.
G3 Tré thanh cong dén toan cau NLTCI 4
(Mtrc tu chu va
trach nhi¢m)
6. CHUAN PAU RA HQC PHAN
Muc tiéu CbR o P Trinh dg
X Mo ta chuan dau ra
hoc phan | (CLOx.x) nang lue
1] 2] [3] [4]
CLOL1.1 C6 k¥ ning van dung dugc cac thut ngir tiéng Anh 3
pho bién trong kinh té, quan 1y va quan 1y cong mot
cach chinh xac vao hoc tap va giao tiép
CLO1.2 | Co k¥ ning phén tich dé hoan thanh mét dy an sir 4
dung tiéng Anh trong linh vuc lién quan dé giai quyét
G2 mot van dé ma sinh vién quan tdm
(K§ nang) | CLOL.3 | Co kha ning trinh bay két qua du an trong mot bao 3
cdo to1 da 3000 tur, tuong ung thuyét trinh 15 phit (co
hd tro truc quan)
CLO1.4 | C6 kha ning kiém soét tot cong viéc ban than, thich 4
nghi trong 1am viéc nhom, tng bién tdt trong céc tinh
huéng thuyét trinh.
G3 CLO2.1 | Tré thanh cong dan toan ciu 4
(Mtrc tu
chu va




trach

nhiém)

7. PANH GIA HQC PHAN

Thoi Tiéu chi dianh gia
Hinh diém | CPR L
. ~ s Tyl¢
thire Noi dung danh gia hoc %)
danh phin °
gia
[1] 2] 3] [4] [5] 6]
bénh | Panh gi4 dya vao muc do - Murc @6 tham gia 16p hoc
gid | di hoc diy da va muc do day du.
qua |tich cuc phat biéu xay - Mtc d chuén bi bai hoc
trinh | dung bai = tir nha (day du, k¥ ludng)
u
hoc N - Muc do tham gia tra 161
tuan 1 R i p
. cau hoi cua giang vién (so
dén L o | 10%
N lan va chat lugng y kién tra
tuan .
101)
19 :
- Mtc d tham gia dat cau
hoéi vé1 bai giang cua giang
vién (s6 1an va chit luong
cau hoi)
bénh | Group project (Proposal
gia | and presentation) L . .
. A ) ) » - Mutc d0 hoan thanh bai
gitta | MOt nhom 3 sinh vién . ] . .
. . e tap nhom, thuyét trinh
ky | thuc hién mot nghién clru ) . N
s T (dung han, chat luong ndi
nhd vé mdt chu dé lién . L. o
. S CLOLl.1, | dung va thuyét trinh, tra 161
quan dén quan 1y kinh N T .
. A Tuan | CLO1.2, | cau héi cua giang vién va
doanh ma ho quan tam. . . L A 20%
) s oan CLO14, | 16p gan v6éi muc do dat
Céc nhom dau tién gt dé " L .
CLO2.1 | duogc kién thuce, ki nang va

xuét phé duyét sau d6 lam
viéc trong dy an nghién
ciu cua ho. Vao ngay

duoc chi dinh, cac nhom

s€ trinh bay trong 15 phut,

nang luc tu chu tu chiu
trach nhiém cta chuan dau

ra hoc phan).




cho thay nhimng phat hién
va nhan xét / dé xuit cua
ho cho tinh hudng cin xu

1y.

Panh | Bai kiém tra giita ky: - Mirc d6 hoan thanh bai
gia | Trong 90 phut, sinh vién kiém tra ca nhan (dang thoi
gilta | dugc kiém tra cac khai gian, chat lugng cau tra 1oi
ky | niém da hoc vé quan Iy / Tuln CLO1.1, géfl vol muc d§ dat duoc
kinh c}oanh, céc~h su flung 18.19 CLO1.2, | kién thuce, k¥ ndng va nidng | 20%
cac cau trac, mau bi€u va CLO2.1 |luc tu cha tu chiu trach
van ban dugc trong giao nhiém cua chuin dau ra hoc
tiép kinh doanh (néi va phan)
viét).
bénh | Trong 120 phat, sinh vién
gia | duoc kiém tra cac khai
cudi | niém da hoc vé quan 1y /
ky | kinh doanh, cach sir dyng - Mitc d6 hoan thanh bai thi
cé}c cau truc, mau b1éu.ve‘1 he nghiém va ty ludn c4
Ve}n ban dugc trong giao CLO1.1, nhan cudi ky (chit luong
tiéP kinh doanh (nf)i va CLO1.2, bai thi gin voi mic do 'dat
viet), k%lél nang hiéu va CLO1.3, duoe kién thitc, k nén.g \;3‘1 50%
phan hoi cidc ndi dung CLO1 4, nér;g lue tu chii tur chi
quan 1y /kinh doan‘h duge Lozl trach nl.liém. cua Chu.éln d?;u
giNéi thiéu trong phan trich ra hoc pha:”m)
dan nghe va doc. Cau hoi ’
0 dang nhiéu lya chon,
tom tit va bo sung thong
tin va trinh bay y tuéng.
*Hoc phan sir dung phan mém turnitin dé danh gia tinh liém chinh trong hoc thuat.
8. KE HOACH GIANG DAY
N Bai
'l];uuag;/ NoOi dung CDR‘ hoc Hoat dong danh
phan day va hoc gia
hoc




[1]

2]

3]

4]

[S]

G161 thi€u mon hoc va Hoc & nha: Nghién cuu trudc
hé théng Turnitin tai liéu mon hoc
Huéng dan bai tap Day va hoc trén l6p:
nhom CLOLL Thuyét giang: 3 tiét
Thao luan (thdo luan nhom va
. CLO1.2, .,
Introduction to the thdo luan ca 16p): 1 tiét
CLO2.1
Course and
TURNITIN
Instructions on Group
Project
CLO1.1, | Hoc ¢ nha: Nghién curu trudc
Vai tro cua nha quan | CLO1.2, |chudé 1l
ly CLO2.1 | Day va hgc trén lép:
Thuyét giang: 3 tiét
The Manager's role Thao luan (thdo luan nhom va
thao luan ca 16p): 1 tiét
Quan 1y Khoa hoc CLO1.1, | Hoc & nha: Nghién ctru trudce
CLO1.2, |chudé?2
Scientific CLO2.1 | Day va hgc trén lop:
Management Thuyét giang: 3 tiét
Thao luan (thdo luan nhom va
thao luan ca 16p): 1 tiét
Chit lwong cua doi|CLO1.1, | Hoc ¢ nha: Nghién ctu trude
song viéc lam CLO1.2, |chudé3
CLO2.1 | Day va hgc trén lop:
The  Quality  of Thuyét giang: 3 tiét
Working Life Thao luan (thdo luan nhom va
thao luan ca 16p): 1 tiét
Ra quyét dinh CLO1.1, | Hoc & nha: Nghién clru trudce
Nhép mén nghién ciru | CLO1.2, | chu dé 4
Decision-making CLO2.1 | Day va hgc trén lop:
Introduction to Thuyét giang: 3 tiét
research Thao luan (thdo ludn nhom va

thao luan ca 1p): 1 tiét

Danh
gid qua
trinh,
thai do
hoc tap,
muc do
chu
dong va
tich cuc
trong
hoc tap
10%




Nha quan 1y cdp cao- | CLOL.1, | Hoc & nha: Nghién ctru trudc
Lap ké hoach va chién | CLO1.2, |chudé 5
6 lugc CLO2.1 | Day va hgc trén lép:
Top Management - Thuyét gidng: 3 tiét
planning and strategy Théo luan (thao ludn nhém va
thao ludn ca 16p): 1 tiét
Thiét 1ap muc tiéu CLO1.1, | Hoc ¢ nha: Nghién ciru trudc
Viét trong kinh doanh | CLO1.2, | chudé 6
. Goal setting CLO2.1 | Day va hgc trén lép:
Business writing Thuyét gidng: 3 tiét
Thao luan (thdo luan nhom va
thao luan ca 16p): 1 tiét
Quan 1y thoi gian CLO1.1, | Hoc & nha: Nghién cuu trudc
Viét trong kinh doanh | CLO1.2, | chudé?7
9 The management of | CLO2.1 | Day va hoc trén lép:
time Thuyét gidng: 3 tict
Business writing Thao luan (thdo luan nhom va
thao luan ca 16p): 1 tiét
Tao dong luc CLO1.1, | Hoc & nha: Nghién clru trudce
Viét trong kinh doanh | CLO1.2, | chu dé 8
9 Motivation CLO2.1 | Day va hgc trén lop:
Business writing Thuyét giang: 3 tict
Thao luan (thdo luan nhom va
thao luan ca 16p): 1 tiét
On tap CLO1.1, | Hgoc & nha: Nghién ciu va
Review CLO1.2, téng on cac chu dé da hoc,
CLO1.4, | chuén bj cau héi néu cé.
10 CLO2.1 | Day va hgc trén lop:
Thuyét giang: 3 tiét
Théo luan (thao luan nhom va
thao luan ca 16p): 1 tiét
Kiém tra giita ky CLO1.1, |Kiém tra: 90 phat
. Phan h6i dé xuédt | CLO1.2, | Panh gia cia gido vién: 2 tiét
nghién clu CLO1.4,
Mid-term test CLO2.1

Bai
kiém tra
cd nhan
20%




Feedback on Research

Proposal
Panh gia két qua CLO1.1, | Hoc ¢ nha: Nghién ciru trudc
Phan tich dit liéu CLO1.2, |chudé9

12 CLO1.4, | Day \ii‘l hoc trén lf’rp:
Performance appraisal | CLO2.1 | Thuyét giang: 3 tiét
Data analysis Théo luan (thdo ludn nhém va

thao ludn ca 16p): 1 tiét
Tap trung hay phi tap | CLO1.1, | Hoe & nha: Nghién clru trudc
trung? CLO1.2, |chudé 10
13 Centralisation or | CLO2.1 | Day \ii‘l hoc trén lf’rp:
Decentralisation? Thuyét giang: 3 tiét
Thao luan (thdo luan nhom va
thao ludn ca 16p): 1 tiét
Giao tiép CLO1.1, | Hoc & nha: Nghién curu trudc
Viét trong kinh doanh | CLO1.2, |chudé 11

14 CLO2.1 | Day \ii‘l hoc trén lf’rp:
Communications Thuyét gidng: 3 tict
Business writing Thao luan (thdo luan nhom va

thao luan ca 16p): 1 tiét
Lanh dao CLO1.1, | Hoc & nha: Nghién clru trudce
K¥ ning thuyét trinh | CLO1.2, | chudé 12

s CLO2.1 | Day \ii‘l hoc trén lf')p:
Leadership Thuyét gidng: 3 tict
Presentation skills Thao luan (thdo luan nhom va

thao luan ca 16p): 1 tiét
Quan ly cong ty da | CLOI.1, | Hoe & nha: Nghién ctru trudc
qudc gia CLO1.2, |chudé 13
K¥ ning thuyét trinh CLO2.1 | Day va hgc trén lop:

16 Thuyét giang: 3 tiét
Management in Thao luan (thdo luan nhom va
multinationals thao luan ca 16p): 1 tiét
Presentation skills

17 Trach nhiém xa hoi CLO1.1, | Hoc (?’ nha: Nghién cuu trudc
Social Responsibility | CLO1.2, |chudé 14




CLO2.1 | Day va hgc trén lép:
Thuyét giang: 3 tiét
Thao luan (thdo luan nhom va

thao ludn ca 16p): 1 tiét

Thuyét trinh CLO1.1, | Hoc & nha: Nghién ciru tai lidu | Bai
Nhém 1-8 CLO1.2, |va chuan bi slide, noi dung | nhém va
18 Group Presentation CLO1.4, | thuyét trinh. thuyét
(groups 1-8) CLO2.1 | Day va hgc trén lép: trinh
Thuyét trinh nhom: 4 tiét 20%
Thuyét trinh CLOL.1, |Hoc & 16p:
Nhom 9-15 CLO1.2, | Thuyét trinh: 4 tiét
CLO1.3,
Group Presentation CLO1 4,
19 (groups 9-15) CLO2.1
On tap
banh gia nhém
Review
Feedback
CLO1.1, | Thitheo phong thi: 120 phut Bai thi
Thi cubi ky CLO1.2, tric
(Final Exam) CLO1.3, nghi¢m
CLO14, va tu
CLO2.1 luan
50%

9. QUY PINH CUA HQC PHAN

9.1. Quy dinh vé tham dw 16p hoc

- Sinh vién c6 trach nhiém tham du day du cac budi hoc. Trong trudng hop nghi hoc
do 1y do bat kha khang thi phai c6 gidy to chimg minh day da va hop 1y.

- Sinh vién c6 trach nhi¢m chu dong nghién ctru tai li¢u, chu dong chuén bi bai hoc
trude khi dén 16p theo hudng din va yéu cau cta giang vién

- Sinh vién ving qua 20% tong s budi hoc ctia hoc phan s& bi coi nhu khong hoan
thanh khoa hoc va phai dang ky hoc lai.

- Sinh vién ndp bai tdp ca nhan va bai tdp nhdém mudn so véi thoi gian quy dinh cia

giang vién s€ nhan diém 0 cua bai tap do.




- V& trao doi giira giang vién va sinh vién: Khuyén khich sinh vién tham gia thao
luan, phan hdi truc tiép voi giang vién vé ndi dung hoc phan, phuong phap day va
hoc, tai li¢u gidng day va doc. Gidng vién cling khuyén khich sinh vién phan hoi vé
hinh thirc, phwong phap va ndi dung kiém tra, ddnh gia két qua hoc tap cua sinh
vién. Sinh vién cé thé giao trao ddi voi giang vién trén 16p, trong gid hanh chinh
hoic qua email. Nhitng thong tin phan hoi cta sinh vién c6 gid tri gbp phan ning

cao chat luong day va hoc ctia hoc ph?m.

9.2. Quy dinh vé hanh vi 16p hoc

- Hoc phén dugc thyc hién trén nguyén tac ton trong nguoi hoc va nguoi day. Moi
hanh vi 1am anh hudng dén qua trinh day va hoc déu bi nghiém cam.

- Sinh vién can chu dong tham gia bai giang trén 16p thong qua trao d6i v6i giang
vién (trd 101 va dat cau hoi), thdo ludn vai sinh vién khac trén 16p, thdo ludn nhom
va thuyét trinh.

- Sinh vién phai di hoc ding gid quy dinh. Sinh vién di tré qua 10 phut sau khi gio
hoc bét dau s& khong dugc tham dyu budi hoc.

- Tuyét di khong 1am On, gdy anh huéng dén ngudi khac trong qué trinh hoc.

- Tuyét doi khong dugc an uéng, nhai keo cao su, sir dung cac thiét bi nhu dién
thoai, may nghe nhac trong gio hoc.

- M4y tinh xach tay, may tinh bang chi dugc thuc hién vao muc dich ghi chép bai

giang, tinh toan phuc vu bai giang, bai tap, tuyét d6i khong dung vao viée khac.

Ha Noi, ngay  thang  nam 20
TRUONG KHOA HIEU TRUONG
TRUONG BAN PIEU HANH CHUONG TRINH



